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14. HAAWSNI538UINAIANTIVRMENEAT (Programme Learning Outcome: PLO)
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1 Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 In adequate but Minor Improvement Will Make it Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no
clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

q Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it
has been fulfil implemented. Performance of the QA practice shows consistent
results as expected.

5 Better than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of the QA practice shows very good results and
positive improvement tread.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example
of world-class practices in the field. Evidences support that it has been
innovatively implemented. Performance of the QA practice shows excellent
results and outstanding improvement trends.
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nNaAAUAINT 1 HaaWSN15TEUSNANANIY (Expected Learning Outcomes)

1.1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the vision

and mission of the university, and are known to all stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the

programme.

1.3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4. The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning

outcomes.

1.5. The programme to show that the expected learning outcomes are achieved by

the students by the time they graduate.

NANISALEIUGIY

> 1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the vision

and mission of the university, and are known to all stakeholders.




NAN1SALUIY

» 1.2. The programme to show that the expected learning outcomes for all courses are

appropriately formulated and are aligned to the expected learning outcomes of the

programme.

» 13 The programme to show that the expected learning outcomes consist of both generic

outcomes (related to written and oral communication, problemsolving, information

technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge and

skills of the study discipline).

> 1.4.The programme to show that the requirements of the stakeholders, especially the

external stakeholders, are gathered, and that these are reflected in the expected learning

outcomes.

» 15 The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.
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nasiaanIni 2 1a5ea31elusunsuuasiilan (Programme Structure and Content)

2.1. The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.

2.4. The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are logically structured, properly

sequenced (progression from basic to intermediate to specialised courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

2.7. The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.

NaN1SALLUIY

> 2.1.The specifications of the programme and all its courses are shown to be comprehensive,

up-to-date, and made available and communicated to all stakeholders.

> 2.2.The design of the curriculum is shown to be constructively aligned with achieving the

expected learning outcomes.




NAN1SALUIY

> 2.3.The design of the curriculum is shown to include feedback from stakeholders, especially

external stakeholders.

» 2.4. The contribution made by each course in achieving the expected learning outcomes is

shown to be clear.

» 2.5. The curriculum to show that all its courses are logically structured, properly sequenced

(progression from basic to intermediate to specialised courses), and are integrated.

» 26. The curriculum to have option(s) for students to pursue major and/or minor

specialisations.




NAN1SALUIY

» 2.7. The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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NUTIAMATINT 3 WUINNNITIALTEUNTTEBU (Teaching and Learning Approach)

3.1. The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve active learning by the

students.

3.4. The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning (e.g., commitment to
critical inquiry, information-processing skills, and a willingness to experiment with new ideas

and practices).

3.5. The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes.

NANISALEIUGIY

» 3.1. The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.

» 32. The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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» 3.4. The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and

practices).

» 35. The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.

» 3.6. The teaching and learning processes are shown to be continuously improved to ensure

their relevance to the needs of industry and are aligned to the expected learning outcomes.
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NaAMAIWA 4 NMUsZIULISEY (Student Assessment)

4.1. A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives.

4.2. The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

4.3. The assessment standards and procedures for student progression and degree

completion, are shown to be explicit, communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and fairness in

assessment.

4.5. The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
4.6. Feedback of student assessment is shown to be provided in a timely manner.

4.7. The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to the

expected learning outcomes.

NANISALEIUGIY

> 41, A variety of assessment methods are shown to be used and are shown to be
constructively aligsned to achieving the expected learning outcomes and the teaching and

learning objectives.




NAN1SALUIY

» 42. The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

» 4.3. The assessment standards and procedures for student progression and degree

completion, are shown to be explicit, communicated to students, and applied consistently.

> 4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,

and regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

» 4.5. The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
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learning outcomes.

» 4.7. The student assessment and its processes are shown to be continuously reviewed and

improved to ensure their relevance to the needs of industry and alignment to the expected

VNUNYLAVLAL TN TUANFIL/A1T1981989

NUULEY

FIUNITRANFIW/M151981989

AUN.4-1

AUN.4-2

AUN.4-3

dayanguseIvIvanangas

M15197 2.7 asurangIniileaeulunansAner/Ansinw

uAa. 7 nunh 4 Yayassusiedn
YOIANGNT

(sryunnseivntndnyameidouseu mMuLNunsAn¥INTIEIv)

AMANSANYY | STaLeY UIULNANEN N1INILIBTEAUATLUU (A1)
UmsAne Fo318391 a9 gou B" |B |C" D" |D|E |I|W|G|P|F|S|UN
nziou A A
ST 1
nA1/25.. 1 1
31 2
31 3
nA2/25... 7 ...




AANNSAN®Y/ | SaLkay FIUIUTNANEN ANSNILAYTEAUALLUL (AL)
Unsfinwn | Te9ein | e | @eu B ct D* W| G
- N
eLlgU

A7 ...
nIA3/25... 3% ...

91 18
JUUN 2
AA1/25... 391 19

391 20

91 21
NA2/25... A7 ...

3 ...
Am3/25... | ...

1 30

§EE
2
=
w




AMANSANYY | sauae | Fuiutin@nw N3NTTANYTLAUAZLUU (AL)
Unnsfinwn | @es19dvn | a9 |@eu [A [B" |B [CT|C |D E[I|W|G|P|F|IS|UN
o | EHU A
neilou

U 4
M19197 2.8 AT NETUNENITIATIYTIEINNTNaN IS eulaUNA
sauay | Anuliung /N159I9E0U e iAeeuliung | wesnisuiledla
B3I . awnANNEAUnR | Andefmuavselnaeingsly ANTUNTHE
1
1 2
3

M13199 2.9 aswasuneInnlilaidaaeunuwnunisfinuil

SHALAZYRIIBAYN
nlaldUngaunny

BHUN1SAN®ED

wianaililditngou

115N15NANUALAAIUNNS

91 1




ShAkAzII8IUN
nlailaagauniy

BHUN1SANED

wananldlaUnaau

U1IASNISNALNUNLAAILTEUNTS

%1 2

391 3

a a Aa dglj a 1 ¥
f1919N 2.10 Gﬂi’]\?ﬁ?ﬂi’]EJ’J?I'W]@Jﬂ’]'iﬂQULU@VﬂUi’]EJ'JsthﬂiUﬂ’Ju

SHALATYRII8AYN

A v oy A
138 UIDNIVINVIA

anuninlaildaou

AsuAly (@13)

91 1

91 2

%1 3




UAD. 7 RUAT 7 AMATNNITEDU

d' a d‘d a % a
A13199 2.11 99T NNNITUTZILUAMNINA TR ULAZUNUNTUIUU T INNAU T2 LU

SMALALYDITI8IVN

n1sUszIiuINnAnen

Hl Lid]

W|nsUsediu (se) IARTHNIEN

| lug

A13197 2.12 msnagUuszaninavesnagnsnisaeu andefniuvesiaeu wazdeyaleunduain

WIAEIFINE)

HATNENTLSEUINAANIIVeY

NANgNS

ayUdeRniuvedounay
Joyatounau

1 U dl
NNUNALNeY (seylgiin)

wwInwile/Uuls

PLO1

PLO2

PLO3

PLO4

PLO4




Y a 3

HadnsNIssEuIIAmaniwes | ajuleAniuvedouuas TV RNIGIEAVATEN

9

¥

VANgNS Joyatoundu

1 U lﬂl
NNUNALRN99 (szylaymin)

PLO5

[ 7

= dgj U a v U
wWhvtuneuesUil MR ) U NANTUILLIUNULDIATIL © AU.....

HANNTALEUIY M ussquiimane Livssadvaney



NUTIAMATINT 5 AMAINYDIYAAINTAIBIYINTT (Academic Staff)

5.1. The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to ensure that
the quality and quantity of the academic staff fulfil the needs for education, research, and

service.

5.2. The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.

5.3. The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.

5.5. The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.

5.6. The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional ethics

and their academic freedom, are well defined and understood.

5.7. The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.

NANISALEIUGIY

> 5.1. The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.




NAN1SALUIY

» 5.2.The programme to show that staff workload is measured and monitored to improve the

quality of education, research, and service.

» 5.3.The programme to show that the competences of the academic staff are determined,

evaluated, and communicated.

» 5.4.The programme to show that the duties allocated to the academic staff are appropriate

to qualifications, experience, and aptitude.

» 55. The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.




NAN1SALUIY

> 5.6. The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

» 5.7.The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development activities are

implemented to fulfil the identified needs.

» 58. The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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NUTIAMATINT 6 NTUINITUAZNITVILMEDEIS8Y (Student Support Services)

Y

6.1. The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.

6.2. Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support services for

teaching, research, and community service.

6.3. An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are shown
to be systematically recorded and monitored. Feedback to students and corrective actions

are made where necessary.

6.4. Co-curricular activities, student competition, and other student support services

are shown to be available to improve learning experience and employability.

6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are shown

to be well-defined to ensure smooth delivery of the services.

6.6. Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.

NaN1SALLUIY

» 6.1. The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.




NAN1SALUIY

» 6.2. Both short-term and long-term planning of academic and non-academic support services
are shown to be carried out to ensure sufficiency and quality of support services for teaching,

research, and community service.

> 6.3. An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to be

systematically recorded and monitored. Feedback to students and corrective actions are made

where necessary.

» 6.4. Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.

> 6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and relationships are shown to

be well-defined to ensure smooth delivery of the services.




NAN1SALUIY

» 6.6. Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.

NUYLAVULALIIIATUANFIL/A1T1981989

NUNBLIAY FINNENFIU/A191981989

AUN.6-1

AUN.6-2
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NaTIAMAINT 7 8981ur8ANNEEAINLaTlATIAS19NUEIU (Facilities and Infrastructure)

7.1. The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.

7.2. The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with progress in information and

communication technology.

7.4. The information technology systems are shown to be set up to meet the needs

of staff and students.

7.5. The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology for

teaching, research, service, and administration.

7.6. The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.

7.7. The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.

7.8. The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to stakeholder

needs.

7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.



NAN1SALUIY

> 7.1. The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.

» 7.2. The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.

> 7.3. A digital library is shown to be set-up, in keeping with progress in information and

communication technology.

» 7.4. The information technology systems are shown to be set up to meet the needs of staff

and students.

» 7.5. The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology for

teaching, research, service, and administration.




NAN1SALUIY

» 7.6. The environmental, health, and safety standards and access for people with special

needs are shown to be defined and implemented.

> 7.7. The university is shown to provide a physical, social, and psychological environment

that is conducive for education, research, and personal wellbeing.

> 7.8.The competences of the support staff rendering services related to facilities are shown

to be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

> 7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to

be subjected to evaluation and enhancement.

NUGLAYUALIIINITNENFIU/A51981989
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an%qmﬂﬁwﬁ 8 NANAALASHAANS (Output and Outcomes)

8.1. The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.

8.2. Employability as well as self-employment, entrepreneurship, and advancement
to further studies, are shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried out by the academic staff

and students, are shown to be established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the programme outcomes,

which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.

NANISALEIUGY

> 8.1.The pass rate, dropout rate, and average time to graduate are shown to be established,

monitored, and benchmarked for improvement.

> 8.2. Employability as well as self-employment, entrepreneurship, and advancement to

further studies, are shown to be established, monitored, and benchmarked for improvement.




NAN1SALUIY

> 8.3. Research and creative work output and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.

> 8.4. Data are provided to show directly the achievement of the programme outcomes,

which are established and monitored.

> 8.5. Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement.

NUGLAYUALIIINITNENFIU/A51981989

NUNYLAY FININENFIU/A151981989
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nan15UsTIUAULIAUINAII AUN-QA (1Uhuneuaskanisuseiidunuiesniy Rating Scale 7
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) . - U539 / Ll
\nauan 318AZ1980 Wnane Uszifiu
vssaidmung
AULDY

1. Naé’wﬁmiﬁ'ﬂuiﬁﬂ’mwﬁ'ﬂ (Expected Learning Outcomes)

1.1

The programme to show that the
expected learning outcomes are
appropriately formulated in accordance
with an established learning taxonomy,
are aligned to the vision and mission of
the university, and are known to all

stakeholders.

1.2

The programme to show that the
expected learning outcomes for all
courses are appropriately formulated and
are aligned to the expected learning

outcomes of the programme.

13

The programme to show that the
expected learning outcomes consist of
both generic outcomes (related to written
and oral communication, problemsolving,
information technology, teambuilding
skills, etc) and subject specific outcomes
(related to knowledge and skills of the
study discipline).

1.4

The programme to show that the
requirements of the stakeholders,

especially the external stakeholders, are




LEUN SN8azLoun

wWviune

AZLUY
Usziiiuy

AULAN

U539 / Ll

vssaidmung

gathered, and that these are reflected in

the expected learning outcomes.

1.5

The programme to show that the
expected learning outcomes are achieved
by the students by the time they

graduate.

szauAzuuulunAIWsIU (Overall Opinion)

2. Tassadelusunsuuazilani (Programme Structu

re and Content)

2.1

The specifications of the programme and
all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

2.2

The design of the curriculum is shown to
be constructively aligned with achieving

the expected learning outcomes.

2.3

The design of the curriculum is shown to
include feedback from stakeholders,

especially external stakeholders.

24

The contribution made by each course in
achieving the expected learning outcomes

is shown to be clear.

25

The curriculum to show that all its
courses are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and

are integrated.
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2.6

The curriculum to have option(s) for
students to pursue major and/or minor

specialisations.

2.7

The programme to show that its
curriculum is reviewed periodically
following an established procedure and

that it remains up-to-date and relevant to

industry.

szauazuuulunInsu (Overall Opinion)

3. LUAN9NN5INLIEUNTTEDU (Teaching and Learning Approach)

3.1

The educational philosophy is shown to
be articulated and communicated to all
stakeholders. It is also shown to be
reflected in the teaching and learning

activities.

3.2

The teaching and learning activities are
shown to allow students to participate

responsibly in the learning process.

3.3

The teaching and learning activities are
shown to involve active learning by the

students.

3.4

The teaching and learning activities are
shown to promote learning, learning how
to learn, and instilling in students a
commitment for life-long learning (e.g.,
commitment to critical inquiry,
information-processing skills, and a
willingness to experiment with new ideas

and practices).
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) . _ ussq / 4
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vssaidmung
AULDY
3.5 | The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an
entrepreneurial mindset.
3.6 | The teaching and learning processes are

shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected

learning outcomes.

seauazuuulun sy (Overall Opinion)

4. mi‘dimﬁuﬁﬁau (Student Assessment)

4.1

A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied

consistently.

4.3

The assessment standards and procedures

for student progression and degree
completion, are shown to be explicit,
communicated to students, and applied

consistently.

4.4

The assessments methods are shown to
include rubrics, marking schemes,

timelines, and regulations, and these are
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shown to ensure validity, reliability, and

fairness in assessment.

4.5

The assessment methods are shown to
measure the achievement of the
expected learning outcomes of the

programme and its courses.

4.6

Feedback of student assessment is shown

to be provided in a timely manner.

a.7

The student assessment and its processes
are shown to be continuously reviewed
and improved to ensure their relevance to
the needs of industry and alignment to

the expected learning outcomes.

szauazuuulunInsIu (Overall Opinion)

5. AMATNVBIYAAINTEEIYINTS (Academic Staff)

5.1 | The programme to show that academic
staff planning (including succession,
promotion, re-deployment, termination,
and retirement plans) is carried out to
ensure that the quality and quantity of
the academic staff fulfil the needs for
education, research, and service.

5.2 | The programme to show that staff
workload is measured and monitored to
improve the quality of education,
research, and service.

5.3 | The programme to show that the

competences of the academic staff are
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determined, evaluated, and

communicated.

54

The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,

and aptitude.

55

The programme to show that promotion of
the academic staff is based on a merit
system which accounts for teaching,

research, and service.

5.6

The programme to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and

understood.

5.7

The programme to show that the training
and developmental needs of the
academic staff are systematically
identified, and that appropriate training
and development activities are
implemented to fulfil the identified

needs.

58

The programme to show that
performance management including
reward and recognition is implemented to
assess academic staff teaching and

research quality.
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szauazuuulun1nsu (Overall Opinion)

6. NMSUINTISUAZNNSYULMABRISEY (Student Support Services)

Y

6.1

The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of
academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and

community service.

6.3

An adequate system is shown to exist for
student progress, academic performance,
and workload monitoring. Student
progress, academic performance, and
workload are shown to be systematically
recorded and monitored. Feedback to
students and corrective actions are made

where necessary.

6.4

Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and

employability.

6.5

The competences of the support staff
rendering student services are shown to

be identified for recruitment and
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deployment. These competences are
shown to be evaluated to ensure their
continued relevance to stakeholders
needs. Roles and relationships are shown
to be well-defined to ensure smooth

delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking,

and enhancement.

seauazuuulun sy (Overall Opinion)

7. qmquﬂmnsmaaﬁuagu (Support Staff Quality)

7.1

The physical resources to deliver the
curriculum, including equipment, material,
and information technology, are shown to

be sufficient.

7.2

The laboratories and equipment are
shown to be up-to-date, readily available,

and effectively deployed.

7.3

A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

7.4

The information technology systems are
shown to be set up to meet the needs of

staff and students.

7.5

The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus

community to fully exploit information




LEUN SN8azLoun

wWviune

AZLUY
Usziiiuy

AULAN

U539 / Ll

vssaidmung

technology for teaching, research, service,

and administration.

7.6 | The environmental, health, and safety
standards and access for people with
special needs are shown to be defined

and implemented.

7.7 | The university is shown to provide a
physical, social, and  psychological
environment that is conducive for
education, research, and  personal

wellbeing.

7.8 | The competences of the support staff

rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.

7.9 | The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

szaumzuuulun1NsIU (Overall Opinion)

8. NANAALAZNAANS (Output and Outcomes)

8.1 | The pass rate, dropout rate, and average
time to graduate are shown to be
established, monitored, and benchmarked

for improvement.

8.2 | Employability as well as self-employment,
entrepreneurship, and advancement to

further studies, are shown to be




LEUN SN8azLoun

wWviune

AZLUY
Usziiiuy

AULAN

U539 / Ll

vssaidmung

established, monitored, and benchmarked

for improvement.

8.3

Research and creative work output and
activities carried out by the academic staff
and students, are shown to be established,
monitored, and  benchmarked for

improvement.

8.4

Data are provided to show directly the
achievement of the programme
outcomes, which are established and

monitored.

8.5

Satisfaction level of the various
stakeholders are shown to be established,
monitored, and benchmarked for

improvement.
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